




Water Quality Noncompliance Notification 

X  Unauthorized Discharge of Wastewater       Reportable Effluent Violation  Other 

General Information

Entity Name: San Antonio Water System                                                                       Telephone: 210-233-3274

X  Permittee                                                                           Subscriber

TCEQ Region: 13              County: Bexar                    Permit Number: 10137-033-Steven M. Clouse                                                             

Noncompliance Summary

Action Taken

Monitoring Data: Data should be attached or submitted to TCEQ when available.

            __                   Yes    X                    No       Field Measurements

            __                   Yes    X                    No        Laboratory Samples

            __                   Yes    X                    No        Fish Kill, If yes, estimated number killed 0

Information Reported By: Eric M Viera                                                                                           SR HEAVY EQUIPMENT OPERATOR-
LC/TV

Date Reported 3/28/2024 Signature:

TCEQ 0501 (November 5, 2002) If the noncompliance is an unauthorized discharge from a wasterwater collection system, use the permit number of the treatment plant to which the collection system is tied.

TCEQ Region 13 Phone: 490-3096                                                                       TCEQ Region 13 Fax: 545-4329

Verification Information

Description of Noncompliance (include location, discharge route, and estimated volume if an unauthorized discharge): The address of the spill was at 
219 Locknere , Approximately 166 Gallons Spilled Into Street Ferg:190-B4

Case #: 17610 / SR#: 5298067 / INSP#: 821513 / SRC: Sewer Main 5305 5441 

Cause of Noncompliance:  Grease 

Duration: Sewer Manhole 5305  / Start 03/28/2024 22:17  /  End 03/28/2024 23:40  / Hrs 1.38  / Gals 166 

Potential Dangers to Human Health and Safety or the Environment: No Significant Dangers 

Actions Taken to Correct the Problem and Prevent Recurrence:  8 Inch Sewer Main, Unstopped Main

Actions Taken to Mitigate Adverse Effects: Cleanup Ongoing

4/2/24

Annette Duron, Director-Ops Support



Water Quality Noncompliance Notification 

X  Unauthorized Discharge of Wastewater       Reportable Effluent Violation  Other 

General Information

Entity Name: San Antonio Water System                                                                       Telephone: 210-233-3274

X  Permittee                                                                           Subscriber

TCEQ Region: 13              County: Bexar                    Permit Number: 10137-003-Leon Creek                                                             

Noncompliance Summary

Action Taken

Monitoring Data: Data should be attached or submitted to TCEQ when available.

            __                   Yes    X                    No       Field Measurements

            __                   Yes    X                    No        Laboratory Samples

            __                   Yes    X                    No        Fish Kill, If yes, estimated number killed 0

Information Reported By: Elliott Desha                                                                                           SR FOREPERSON

Date Reported 3/28/2024 Signature:

TCEQ 0501 (November 5, 2002) If the noncompliance is an unauthorized discharge from a wasterwater collection system, use the permit number of the treatment plant to which the collection system is tied.

TCEQ Region 13 Phone: 490-3096                                                                       TCEQ Region 13 Fax: 545-4329

Verification Information

Description of Noncompliance (include location, discharge route, and estimated volume if an unauthorized discharge): The address of the spill was at 
7415 Nessie Trails , Approximately 120 Gallons Spilled Into Drainage Channel Leon Creek Ferg:207 E7

Case #: 17590 / SR#: 5296372 / INSP#: 821521 / SRC: Sewer Main 1262588 1262589 

Cause of Noncompliance:  Contractor 

Duration: Sewer Manhole 1262582  / Start 03/28/2024 09:50  /  End 03/28/2024 11:50  / Hrs 2  / Gals 120 

Potential Dangers to Human Health and Safety or the Environment: No Significant Dangers 

Actions Taken to Correct the Problem and Prevent Recurrence:  8 Inch Sewer Main, Unstopped Main

Actions Taken to Mitigate Adverse Effects: Area Cleaned and Disinfected, Flushed Area with H2O

Annette Duron, Director-Ops Support

4/2/24



Water Quality Noncompliance Notification 

X  Unauthorized Discharge of Wastewater       Reportable Effluent Violation  Other 

General Information

Entity Name: San Antonio Water System                                                                       Telephone: 210-233-3274

X  Permittee                                                                           Subscriber

TCEQ Region: 13              County: Bexar                    Permit Number: 10137-008-Salado Creek                                                             

Noncompliance Summary

Action Taken

Monitoring Data: Data should be attached or submitted to TCEQ when available.

            __                   Yes    X                    No       Field Measurements

            __                   Yes    X                    No        Laboratory Samples

            __                   Yes    X                    No        Fish Kill, If yes, estimated number killed 0

Information Reported By: Eric M Viera                                                                                           SR HEAVY EQUIPMENT OPERATOR-
LC/TV

Date Reported 3/29/2024 Signature:

TCEQ 0501 (November 5, 2002) If the noncompliance is an unauthorized discharge from a wasterwater collection system, use the permit number of the treatment plant to which the collection system is tied.

TCEQ Region 13 Phone: 490-3096                                                                       TCEQ Region 13 Fax: 545-4329

Verification Information

Description of Noncompliance (include location, discharge route, and estimated volume if an unauthorized discharge): The address of the spill was at 
10305 Perrin Beitel , Approximately 120 Gallons Spilled Into Street Ferg:172-D7

Case #: 17651 / SR#: 5300151 / INSP#: 821644 / SRC: Sewer Main 48077 47758 

Cause of Noncompliance:  Grease 

Duration: Sewer Manhole 48077  / Start 03/29/2024 20:50  /  End 03/29/2024 21:30  / Hrs .67  / Gals 120 

Potential Dangers to Human Health and Safety or the Environment: No Significant Dangers 

Actions Taken to Correct the Problem and Prevent Recurrence:  8 Inch Sewer Main, Unstopped Main

Actions Taken to Mitigate Adverse Effects: Area Cleaned and Disinfected, Flushed Area with H2O

4/2/24

Annette Duron, Director-Ops Support



Water Quality Noncompliance Notification 

X  Unauthorized Discharge of Wastewater       Reportable Effluent Violation  Other 

General Information

Entity Name: San Antonio Water System                                                                       Telephone: 210-233-3274

X  Permittee                                                                           Subscriber

TCEQ Region: 13              County: Bexar                    Permit Number: 10137-003-Leon Creek                                                             

Noncompliance Summary

Action Taken

Monitoring Data: Data should be attached or submitted to TCEQ when available.

            __                   Yes    X                    No       Field Measurements

            __                   Yes    X                    No        Laboratory Samples

            __                   Yes    X                    No        Fish Kill, If yes, estimated number killed 0

Information Reported By: Cedric D Martinez                                                                                           SR FIELD UTILITY COORDINATOR

Date Reported 3/29/2024 Signature:

TCEQ 0501 (November 5, 2002) If the noncompliance is an unauthorized discharge from a wasterwater collection system, use the permit number of the treatment plant to which the collection system is tied.

TCEQ Region 13 Phone: 490-3096                                                                       TCEQ Region 13 Fax: 545-4329

Verification Information

Description of Noncompliance (include location, discharge route, and estimated volume if an unauthorized discharge): The address of the spill was at 
16911 Sonoma Rdg , Over The Edwards Aquifer Contributing Zone Approximately 9,874 Gallons Spilled Into River/Creek Unknown Intermittent 
Creek, Ferg:147-C5

Case #: 17630 / SR#: 5299662 / INSP#: 821641 / SRC: Sewer Main 24953 11867 

Cause of Noncompliance:  Debris 

Duration: Sewer Manhole 24953  / Start 03/29/2024 14:13  /  End 03/29/2024 17:30  / Hrs 3.28  / Gals 9874 

Potential Dangers to Human Health and Safety or the Environment: No Significant Dangers 

Actions Taken to Correct the Problem and Prevent Recurrence:  8 Inch Sewer Main, Unstopped Main

Actions Taken to Mitigate Adverse Effects: Cleanup Ongoing

4/2/24

Annette Duron, Director-Ops Support



General Information 

Noncompliance Summary 

Action Taken 

Verification Information 

Preliminary  
Water Quality Noncompliance Notification 

X Unauthorized Discharge of Wastewater Reportable Effluent Violation Other   

Entity Name: San Antonio Water System   Telephone: 210-233-3274 

X Permittee Subscriber 

TCEQ Region: 13 County: Bexar  Permit Number: 10137-033-Steven M. Clouse  
 

Description of Noncompliance (include location, discharge route, and estimated volume if an unauthorized discharge): The address of the spill was at 
109 St Charles , Approximately 100 Gallons Spilled Into Street Ferg:211-D8, Spill Ongoing – Repairs Pending 

 

 
 
 
 
   Case #: 17611 / SR#: 5297094 / INSP#: 821624 / WO#: 2603683 / SRC: Sewer Service Line 16173 

 

 

Cause of Noncompliance: Structural 
 

 
 

Duration: Sewer Service Line 16173 / Start 03/28/2024 14:09 / End 04/02/2024 07:00 / Hrs 112.85 / Gals 100
 

 
 

 
Potential Dangers to Human Health and Safety or the Environment: No Significant Dangers 

 
 

 
 

Monitoring Data: Data should be attached or submitted to TCEQ when available. 
 

Yes X No Field Measurements 
Yes X No Laboratory Samples 

Yes X No Fish Kill, If yes, estimated number killed 0 
 
 

 
Actions Taken to Mitigate Adverse Effects: Cleanup Ongoing 

 
 

 
Actions Taken to Correct the Problem and Prevent Recurrence: Ongoing Investigation 

 
 
 

Information Reported By: Brandon L Gonzalez   FIELD UTILITY COORDINATOR 

 
Date Reported 3/28/2024 Signature: 

 
TCEQ 0501 (November 5, 2002) If the noncompliance is an unauthorized discharge from a wasterwater collection system, use the permit number of the treatment plant to which the collection system is tied. 

 
TCEQ Region 13 Phone: 490-3096 TCEQ Region 13 Fax: 545-4329 

4/2/24

Annette Duron, Director-Ops Support
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